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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, durable and 

corrosion-proof
•	 Blow-molded bench has a textured surface and is 

contoured with drainage holes to reduce slipping
•	 Quick tool-free assembly
•	 Wide-based crutch tips help increase stability
•	 Two hole handles in seat provide security when 

sitting or standing
•	 Legs are height adjustable with one-inch snap 

button adjustments
•	 HCPCS Code: E0245*

SPECIFICATIONS

Overall Footprint: 16.5"W x 19"D 

Seat Dimensions: 19.5"W x 11.5"D 

Adjustable Seat Height: 14.25"– 20.5" 

Weight Capacity: 300 lb

Carton Dimensions: 23.5" x 17" x 19"

Shipping Weight: 19 lb

Warranty:
Limited Lifetime on frame 
One year on all parts

Shower Chair 
without Back
The ProBasics Shower Chair without Back 
is designed for individuals who require 
seating support and stability when bathing or 
showering. The bench features a comfortable 
contoured textured seat that can support 
patient weights up to 300 pounds. The 
angled legs have one-inch, easy-snap button 
adjustments and wide-based, non-skid feet 
for added sturdiness and safety. Tool-free 
assembly and limited lifetime warranty  
are standard.

Item # Description UPC UOM

BSC ProBasics Shower Chair without Back 815067071920 4/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Comfortable, blow-molded seat with integrated 

handles for additional support
•	 Dual cross brace design reinforced with aircraft-style 

rivets for extra stability 
•	 High-strength aluminum frame to prevent corrosion
•	 Textured contoured surface with drainage holes to 

reduce slipping and increase comfort
•	 Wide-based tips help increase stability
•	 Legs are height adjustable in one-inch increments with 

heavy duty height adjustment pins to accommodate 
larger individuals

•	 Quick tool-free assembly
•	 HCPCS Code: E0245*

SPECIFICATIONS

Overall Footprint: 21"W x 17.5"D  

Seat Dimensions: 20"W x 12"D 

Adjustable Seat Height: 16.5"– 20.5" 

Weight Capacity: 550 lb

Carton Dimensions: 18.5" x 22.5" x 17.5"

Shipping Weight: 12 lb

Warranty:
Limited Lifetime on frame 
One year on all parts

Bariatric Shower 
Chair without Back
The ProBasics Bariatric Shower Chair without 
Back is designed for individuals who require 
seating support and stability when bathing or 
showering. The bench features a special cross 
brace design with a heavy duty blow-molded 
textured seat that can support patient weights up 
to 550 pounds. The angled legs have one-inch, 
easy-snap button adjustments and wide-based, 
non-skid feet for added sturdiness and safety. 
Tool-free assembly and limited lifetime warranty 
are standard.

Item # Description UPC UOM

BSBC ProBasics Bariatric Shower Chair w/o Back 815067071944 2/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, durable and 

corrosion-proof
•	 Blow-molded bench and back provide comfort 

and strength
•	 Quick tool-free assembly
•	 Wide-based crutch tips help increase stability
•	 Two hole handles in seat provide security when 

sitting or standing
•	 Legs are height adjustable with one-inch snap 

button adjustments
•	 HCPCS Code: E0240*

SPECIFICATIONS

Overall Footprint: 16.5"W x 19"D 

Seat Dimensions: 19.5"W x 11.5"D 

Adjustable Seat Height: 14.25"– 20.5" 

Weight Capacity: 300 lb

Carton Dimensions: 28" x 21" x 19"

Shipping Weight: 25 lb

Warranty:
Limited Lifetime on frame 
One year on all parts

Shower Chair
with Back
The ProBasics Shower Chair with Back is 
designed for individuals who require seating 
support and stability when bathing or 
showering. The chair features a comfortable 
contoured textured seat and back that can 
support patient weights up to 300 pounds. 
The angled legs have one-inch, easy-snap 
button adjustments and wide-based, non-skid 
feet for added sturdiness and safety. Tool-free 
assembly and limited lifetime warranty are 
standard.

Item # Description UPC UOM

BSCWB ProBasics Shower Chair with Back 815067071913 4/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Comfortable, blow-molded seat with integrated 

handles for additional support
•	 Textured contoured surface with drainage holes to 

reduce slipping and increase comfort
•	 Dual cross brace design reinforced with aircraft-style 

rivets for extra stability 
•	 High-strength aluminum frame to prevent corrosion
•	 Legs are height adjustable in one-inch increments 

with heavy duty height adjustment pins to 
accommodate larger individuals

•	 Wide-based tips help increase stability
•	 Backrest is removable
•	 Quick tool-free assembly
•	 HCPCS Code: E0240*

SPECIFICATIONS

Overall Footprint: 21"W x 17.5"D

Seat Dimensions: 20"W x 12"D

Adjustable Seat Height: 16.5"– 20.5"

Weight Capacity: 550 lb

Carton Dimensions: 21" x 17" x 27"

Shipping Weight: 16.5 lb

Warranty: Limited lifetime on frame 
One year on all parts

Bariatric Shower 
Chair with Back
The ProBasics Bariatric Shower Chair with 
Back is designed for individuals who require 
seating support when bathing or showering. 
The chair features a special cross brace 
design with a heavy duty blow-molded back 
and textured seat that can support patient 
weights up to 550 pounds. The angled legs 
have one-inch, easy-snap button adjustments 
and wide-based, non-skid feet for added 
sturdiness and safety. Tool-free assembly  
and limited lifetime warranty are standard.

Item # Description UPC UOM

BSBCWB ProBasics Bariatric Shower Chair with Back 815067071937 2/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, durable and 

corrosion-proof
•	 Removable padded armrests provide comfort 

and added security when sitting or standing
•	 Blow-molded bench and back provide comfort 

and strength
•	 Quick tool-free assembly
•	 Wide-based crutch tips help increase stability
•	 Legs are height adjustable with one-inch snap 

button adjustments
•	 HCPCS Code: E0240*

SPECIFICATIONS

Overall Footprint: 18.5"W x 21"D 

Seat Dimensions: 16"W x 13.5"D 

Adjustable Seat Height: 17.5"– 21.5" 

Weight Capacity: 300 lb

Carton Dimensions: 19" x 17" x 22"

Shipping Weight: 33 lb

Warranty:
Limited Lifetime on frame 
One year on all parts

Deluxe Shower Chair 
with Back and Arms
The ProBasics Deluxe Shower Chair with Back 
and Arms is designed for individuals who require 
seating support and stability when bathing or 
showering. The chair features a comfortable 
contoured textured seat and back that can support 
patient weights up to 300 pounds. Arms and 
back are easy to remove. The angled legs have 
one-inch, easy-snap button adjustments and 
wide-based, non-skid feet for added sturdiness 
and safety. Tool-free assembly and limited lifetime 
warranty are standard.

Item # Description UPC UOM

BSCWBA ProBasics Deluxe Shower Chair w/ Back and Arms 815067071951 4/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, sturdy and 

corrosion-proof
•	 Durable blow-molded bench and back have a 

textured surface and are contoured with drainage 
holes to reduce slipping

•	 Wide-based tips and suction cups add sturdiness 
and prevent slipping

•	 Legs have one-inch easy snap-button adjustments
•	 Converts easily for left or right hand transfers
•	 Quick tool-free assembly 
•	 HCPCS Code: E0247*

SPECIFICATIONS

Overall Footprint: 28.5"W x 17.5"D  

Seat Dimensions: 25"W x 16"D  

Adjustable Seat Height: 19"– 23" 

Weight Capacity: 300 lb

Carton Dimensions: 28" x 17" x 11.5"

Shipping Weight: 23 lb

Warranty: Limited lifetime on frame 
One year on all parts

Transfer Bench
The ProBasics Transfer Bench helps make 
transfers in and out of the bathtub safer 
and more comfortable. Constructed with an 
aluminum anodized frame and blow-molded 
bench, it features a reversible seat back for 
right or left handed transfers. The angled legs 
have one-inch, easy-snap button adjustments 
and wide-based, non-skid feet for added 
sturdiness and safety. Tool-free assembly and 
limited lifetime warranty are standard.

Item # Description UPC UOM

BSTB ProBasics Transfer Bench 815067071968 2/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, durable and 

corrosion-proof
•	 Durable blow-molded bench and back have a 

textured surface and are contoured with drainage 
holes to reduce slipping

•	 Wide-based tips and suction cups add sturdiness 
and prevent slipping

•	 Legs have one-inch easy snap-button adjustments
•	 Added cross brace for stability 
•	 Converts easily for left or right hand transfers
•	 Quick tool-free assembly 
•	 HCPCS Code: E0248*

SPECIFICATIONS

Overall Footprint: 32.5"W x 21.5"D  

Seat Dimensions: 25"W x 15.5"D  

Adjustable Seat Height: 18"– 24.25" 

Weight Capacity: 500 lb

Carton Dimensions: 33.5" x 20.5" x 17"

Shipping Weight: 28 lb

Warranty: Limited lifetime on frame 
One year on all parts

Bariatric  
Transfer Bench
The ProBasics Bariatric Transfer Bench helps 
make transfers in and out of the bathtub safer 
and more comfortable. Constructed with an 
aluminum anodized frame, it features added 
cross braces for stability and a heavy duty 
blow-molded seat. It converts easily for left or 
right hand transfers. The angled legs have one-
inch, easy-snap button adjustments and wide-
based, non-skid feet for added sturdiness and 
safety. Tool-free assembly and limited lifetime 
warranty are standard.

Item # Description UPC UOM

BSBTB ProBasics Bariatric Transfer Bench 815067071975 2/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Aluminum frame is lightweight, sturdy and 

corrosion-proof
•	 Vinyl seat and back are padded with 1.25” 

open-cell foam for added comfort
•	 Wide-based tips and suction cups add 

sturdiness and prevent slipping
•	 Legs have one-inch easy snap-button 

adjustments
•	 Converts easily for left or right hand transfers
•	 Quick tool-free assembly 
•	 HCPCS Code: E0247*

SPECIFICATIONS

Overall Footprint: 27"W x 16.5"D  

Seat Dimensions: 25"W x 15.5"D  

Adjustable Seat Height: 21"– 25" 

Weight Capacity: 300 lb

Carton Dimensions: 30" x 17" x 14.5"

Shipping Weight: 25 lb

Warranty: Limited lifetime on frame 
One year on all parts

Padded  
Transfer Bench
The ProBasics Padded Transfer Bench helps 
make transfers in and out of the bathtub safer 
and more comfortable. Constructed with an 
aluminum anodized frame and padded back 
and bench, it features a reversible back for 
right or left handed transfers. The angled legs 
have one-inch, easy-snap button adjustments 
and wide-based, non-skid feet for added 
sturdiness and safety. Tool-free assembly and 
limited lifetime warranty are standard.

Item # Description UPC UOM

BSTBP ProBasics Padded Transfer Bench 815067071982 2/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Adjustable front locking mechanism tightens 

easily with one hand and fits most toilets.  
Prevents shifting of seat when transferring

•	 Elevates existing seat height by 4.5"
•	 Extra-large hygienic hole cutout
•	 Tool-free assembly
•	 Color: white
•	 HCPCS Code: E0244*

SPECIFICATIONS

Seat Width: 17"

Seat Depth: 17"

Width Between Arms: 19.25" (BSRTSLA only)

Seat Height:
BSRTSL: 4.5”
BSRTSLA: 4.5"

Weight Capacity: 350 lb

Carton Dimensions:
BSRTSL: 17.5" x 7.5" x 18"
BSRTSLA: 21" x 8" x 18"

Shipping Weight:
BSRTSL: 5.5 lb
BSRTSLA: 7.3 lb

Warranty:
Limited lifetime on 
blow-molded seat 
One year on all parts

Raised Toilet Seats
ProBasics Raised Toilet Seats are a must for anyone with bending or sitting difficulties. Available with or 
without arms and locking options to accommodate all needs. All toilet seats are constructed of heavy duty 
blow-molded plastic that is durable and easy to clean.  

Item # Description UPC UOM

BSRTSL ProBasics Raised Toilet Seat with Lock 815067072002 1/cs

BSRTSLA ProBasics Raised Toilet Seat with Lock and Padded Arms 815067072019 1/cs

BSRTSL
Locking Seat

BSRTSLA
Locking Seat with Padded Arms
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Frame is made of anodized, non-corrosive one-inch 

aluminum tubing
•	 Arms are height and width adjustable
•	 Versatile design with tool-free assembly quickly 

secures to most toilets
•	 Contoured waterfall armrests provide additional 

comfort and support while providing an excellent 
gripping surface

•	 Powder-coated aluminum bracket easily attaches 
frame to toilet

•	 HCPCS Code: E0243*

SPECIFICATIONS

Adjustable Arm Width: 20"– 22"

Adjustable Arm Height: 26"– 29.5"

Weight Capacity: 300 lb

Carton Dimensions: 19.5" x 18" x 10"

Shipping Weight: 15 lb

Warranty: Limited lifetime on frame 
One year on all parts

Toilet Safety Frame
The ProBasics Toilet Safety Frame provides 
a safe, stable aid for individuals who struggle 
with the up and down demands of toileting. 
The frame is designed to accommodate both 
standard and elevated toilet seats. It is easy to 
clean and the aluminum frame mounts securely 
onto the bowl with an adjustable bracket. The 
toilet safety frame can safely support patient 
weights up to 300 pounds.

Item # Description UPC UOM

BSTF ProBasics Toilet Safety Frame 815067071821 4/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Can function as a free-standing commode, a 

toilet safety frame (with backrest removed), or as 
a raised toilet seat with arms

•	 Features a deeper seat for less mess and to 
allow more room for cleaning

•	 Durable steel-welded frame is attractive, strong 
and easy-to-clean

•	 Tool-free assembly, includes plastic snap on seat 
with lid

•	 Seat height readily adjusts in one-inch increments
•	 Plastic arms provide added comfort
•	 Comes complete with commode bucket with 

handle, cover and splash guard
•	 HCPCS Code: E0163*

SPECIFICATIONS

Width Between Arms: 17.5"

Outside Width: 24"

Seat Dimensions: 13.5"W x 16.5"D

Seat Opening: 8"W x 10"D

Adjustable Seat Height: 15.5"– 23.5"

Color: Gray

Weight Capacity: 350 lb

Carton Dimensions: 25.5" x 25.5" x 25"

Shipping Weight: 57 lb

Warranty: Limited lifetime on frame 
One year on parts

Three-in-One
Steel Commode
The ProBasics Three-in-One Steel Commode  
has three versatile functions; it can be used as 
a toilet safety frame, a commode, and a raised 
toilet seat. It features a removable back and 
comes complete with commode bucket,  
splash guard and lid. The versatile design 
includes a deeper seat, armrests  
for added comfort, angled legs for stability  
and non-marring rubber tips.  

Item # Description UPC UOM

BS31C ProBasics Three-in-One Commode 815067071838 4/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Durable steel-welded frame is attractive, strong 

and easy-to-clean
•	 Comfortable deep seat for ease of use 
•	 Easily folds for transportation and storage 
•	 Clip-on seat can be removed for easy cleaning
•	 Use as a bedside commode, toilet safety frame or 

raised toilet seat 
•	 Seat height readily adjusts in one-inch increments
•	 Comes complete with seat, lid, commode 

bucket with handle, cover and splash guard
•	 Tool free assembly
•	 Color: gray frame, gray accessories
•	 HCPCS Code: E0163*

Three-in-One
Folding Commode
The ProBasics Three-in-One Folding Commode  
has three versatile functions; it can be used as 
a toilet safety frame, a commode, and a raised 
toilet seat. This full-size steel commode folds 
compactly for storage and makes delivery easy. 
Clip-on seat can be removed for easy cleaning. 
Comes complete with a commode bucket, splash 
guard and cover.  

Item # Description UPC UOM

BSFC ProBasics Three-in-One Folding Commode 815067071845 4/cs

SPECIFICATIONS

Width Between Arms: 17.75"

Outside Width: 22"

Seat Dimensions: 13.5"W x 16.5"D

Seat Opening: 8"W x 10"D

Adjustable Seat Height: 16" – 22"

Weight Capacity: 350 lb

Carton Dimensions: 30" x 23" x 15"

Shipping Weight: 62.5 lb

Warranty: Limited lifetime on frame 
One year on all parts



DME

TO ORDER: PHONE 800.376.7263 | FAX 440.572.4261 | COMPASSHEALTHBRANDS.COM14

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Durable steel frame provides strength and stability
•	 Equipped with easy-to-release arm mechanism 

allowing for safe lateral transfers to and from the 
commode

•	 Push-button drop-arm allows easier side transfer
•	 Soft, slip-resistant Hypalon® covered armrests
•	 Seat height readily adjusts in one-inch increments
•	 Bucket slides easily into place
•	 Removable backrest
•	 Comes complete with 7.5 quart commode bucket 

with carry handle and splash guard
•	 Color: white frame, gray accessories
•	 HCPCS Code: E0163*

SPECIFICATIONS

Width Between Arms: 18"

Outside Width: 21"

Seat Dimensions: 13.5"W x 17"D

Seat Opening: 8"W x 10"D

Adjustable Seat Height: 17"– 22"

Weight Capacity: 300 lb

Carton Dimensions: 21.5" x 16.5" x 14"

Shipping Weight: 19.5 lb

Warranty: Limited lifetime on frame 
One year on all parts

Drop-Arm Commode
The ProBasics Drop-Arm Commode 
features a durable steel frame with an 
easy-release push-button arm mechanism 
allowing for safe lateral patient transfers to 
and from the commode. The anti-slip, soft 
Hypalon® armrests provide extra comfort 
and support. The frame can be configured 
to be used as a bedside commode, toilet 
safety frame or raised toilet seat. The tool 
free removable back makes configuring the 
commode easy for any application.

Item # Description UPC UOM

BSDAC ProBasics Drop Arm Commode 815067071906 1/cs



DME

TO ORDER: PHONE 800.376.7263 | FAX 440.572.4261 | COMPASSHEALTHBRANDS.COM 15

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Can function as a free-standing commode,  

a toilet safety frame (with bucket removed) or  
as a raised toilet seat with arms.

•	 Durable steel-welded frame is attractive, strong 
and easy-to-clean

•	 Tool-free assembly, includes plastic snap on seat 
with lid

•	 Plastic arms provide added comfort
•	 Seat height readily adjusts in one-inch increments
•	 Color: gray frame, white accessories
•	 HCPCS Code: E0168

SPECIFICATIONS

Seat height range: 15.75" –  20.87"

Width Between Arms 22"

Outside Width: 28.8"

Seat Opening: 8.39" x 10"

Pan Capacity: 10 quarts / 9.5 liters

Weight Capacity: 450 lb

Shipping Dimensions: 29.5" x 17.5" x 15.5"

Shipping Weight: 35.5 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Description UPC UOM

BSB31C ProBasics Bariatric Commode 815067071852 2/cs

Bariatric Commode
ProBasics Bariatric Commode has a wider seat 
and steel frame to support a higher weight capacity 
and is ideal for larger patients. It has three versatile 
functions; it can be used as a toilet safety frame, a 
commode, and a raised toilet seat. It comes complete 
with commode bucket and seat lid. The versatile 
design includes a rectangular pan and pan holder, 
armrests for added comfort, angled legs for stability 
and non-marring rubber tips.  
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Features a reinforced steel frame and an extra 

wide platform seat designed for comfort and 
stability

•	 Equipped with an easy-to-release arm 
mechanism allowing for safe lateral patient 
transfers to and from the commode

•	 Bucket easily slides into place
•	 Contoured armrests provide additional patient comfort
•	 Comes complete with a commode bucket and cover
•	 HCPCS Code: E0168*

SPECIFICATIONS

Width Between Arms: 24.5"

Outside Width: 28.5"

Seat Dimensions: 23"W x 18"D

Seat Opening: 8.25"W x 10"D

Adjustable Seat Height: 19.5"– 23.5"

Weight Capacity: 650 lb

Shipping Dimensions: 29.5" x 21" x 20"

Shipping Weight: 26 lb

Warranty: Limited lifetime on frame 
One year on all parts

Bariatric Drop-Arm
Commode
The ProBasics Bariatric Drop-Arm Commode 
features a durable steel frame with an easy-
release push button arm mechanism allowing 
for safe lateral patient transfers to and from 
the commode. Equipped with wider seat 
and reinforced steel frame to support patient 
weights up to 650 pounds, it comes complete 
with commode bucket and lid. 

Item # Description UPC UOM

BSBDAC ProBasics Bariatric Drop-Arm Commode 815067071869 1/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Welded steel construction with 24-inch extra wide snap 

on platform seat designed for strength and stability
•	 Tool-free assembly
•	 Commode opening is contoured for increased comfort 
•	 Seat height readily adjusts in one-inch increments
•	 Angled legs for stability with non-marring rubber tips
•	 Plastic armrests provide added comfort
•	 Comes complete with a commode bucket and cover
•	 Color: gray frame, gray accessories
•	 HCPCS Code: E0168

SPECIFICATIONS

Width b/w Arms: 26"

Outside Width: 27"

Seat Dimensions: 24"W x 18"D

Seat Opening: 9"W x 10.5"D

Adjustable Seat Height: 17"– 23"

Color: Gray

Weight Capacity: 650 lb

Carton Dimensions: 32.5" x 22" x 26"

Shipping Weight: 41 lb

Warranty: Limited lifetime on frame 
One year on parts

Item # Description UPC UOM

BSB24C ProBasics Bariatric Commode with Extra Wide Seat 815067071890 2/cs

Bariatric Commode
Extra Wide Seat
ProBasics Bariatric Commode Extra Wide 
Seat features a 24-inch wide platform seat 
and reinforced steel frame to support patient 
weights up to 650 pounds and is ideal for larger 
patients. It comes complete with commode 
bucket and lid. The versatile design includes 
a commode bucket with cover, armrests for 
added comfort, angled legs for stability and 
non-marring rubber tips.  
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

Easy one-button  
height adjustment and 

anti-rattle ring

Round Handle Cane
The ProBasics Round Handle Cane provides 
excellent support and is designed for patients 
who need additional assistance with balance. 
The round handle allows users to hook the 
cane over their arm while opening doors or 
performing other tasks. Supports patient 
weights up to 250 pounds.

SPECIFICATIONS

Handle Height
Adjustment Range:

31"– 39"

Cane Diameter: 7/8”

Cane Tip: 3/4”

Weight Capacity: 250 lb

Product Weight: 13.44 oz

Carton Dimensions: 32" x 6.7" x 8.0"

Shipping Weight: 9.24 lb

Warranty: Limited Lifetime on frame  
90 days on all parts

FEATURES
•	 Easy one-button height adjustment with a locking 

anti-rattle ring allowing for quick, safe adjustment
•	 Adjusts in 1-inch increments
•	 Anodized aluminum finish with vinyl grip
•	 Curved handle allows cane to be retained on arm
•	 Easy-to-clean aluminum frame
•	 HCPCS* Code: E0100

Round vinyl handle

Item # Description Color UPC UOM

CNRSL ProBasics Round Handle Cane Silver 815067071265 10/cs
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

Item # Description Color UPC UOM

CNFBK ProBasics Folding Cane Black 815067071241 6/cs

Folds compact, perfect 
for a purse or carry-on 

luggage

Folding Canes
ProBasics Folding Canes fold easily for storage 
or travel. The comfortable T-shape grip reduces 
hand stress and fatigue on the wrist for maximum 
comfort. Available in two attractive finishes with 
a limited lifetime warranty. Supports patient 
weights up to 300 pounds.      

SPECIFICATIONS

Adjustment Range: 32.5"– 36.5" 

Cane Diameter: 7/8"

Cane Tip: 3/4"

Product Weight: 13 oz

Weight Capacity: 300 lb

Carton Dimensions: 20.5" x 6.3" x 12.6"

Shipping Weight: 16.6 lb

Warranty: Limited lifetime on frame  
90 days on all parts

FEATURES
•	 Folds in four convenient parts for easy storage
•	 Easy-to-use, one button height adjustment with a 

locking suppression ring allowing for safe fitting
•	 Comfortable, contoured T-shape handle
•	 Easy-to-clean aluminum frame
•	 Adjusts in 1-inch increments
•	 Attractive powder-coated finish available in black 

or bronze
•	 HCPCS* Code: E0100

Contoured T-shape 
handle
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Offset Canes
The ProBasics Offset Cane allows for easy 
height adjustment with a simple push of 
a button. The soft cushioned handle with 
convenient wrist strap provides comfort and 
grip support.

SPECIFICATIONS

Handle Height
Adjustment Range:

Offset: 29"– 38"
Bariatric Offset: 30"– 39" 

Cane Diameter: Offset:  7/8"
Bariatric Offset: 7/8"

Cane Tip: Offset: 3/4"
Bariatric Offset: 3/4" 

Weight Capacity:
Offset:  300 lb
Bariatric Offset: 500 lb

Product Weight: Offset:  12 oz
Bariatric Offset:2 lb 5oz 

Carton Dimensions:
Offset:  33.1" x 7.9" x 7.3"
Bariatric Offset: 30.7" x 11" x 9.1"

Shipping Weight:
Offset: 8.4 lb
Bariatric Offset: 47.75 lb

Warranty: Limited Lifetime on frame  
90 days on all parts

FEATURES
•	 Easy one-button height adjustment with a locking 

suppression ring allowing for quick, safe adjustment
•	 Bariatric model features reinforced tubing and a 

wider base for increased stability and support
•	 Adjusts in 1-inch increments
•	 Comfortable, contoured handle
•	 Easy-to-clean aluminum frame
•	 Attractive powder-coat finish
•	 Product covered under limited lifetime warranty
•	 HCPCS* Code: E0100

Easy one-button height 
adjustment

Soft cushioned handle 
with wrist strap

Item # Description Color UPC UOM

CNOFBK ProBasics Offset Cane with Wrist Strap Black 815067071135 10/cs

CNOFHD ProBasics Bariatric Offset Cane with Wrist Strap Black 815067071173 20/cs

Standard Bariatric
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Quad Canes
ProBasics Quad Canes feature a unique four-point 
design which allows for greater weight-bearing 
and stability than a single-point cane. The handle 
rotates allowing for a proper fit with right or left 
hand use. Small and large base models available in  
black with a limited lifetime warranty.        

SPECIFICATIONS

Handle Height
Adjustment Range:

Small & Large Base: 29"– 38"
Bariatric: 27"– 36" 

Cane Tip: Small & Large Base: 3/4"
Bariatric: 3/4"

Weight Capacity:
Adult: 300 lb
Bariatric: 500 lb

Product Weight:

Small Base: 2.3 lb
Large Base: 2.7 lb
Bariatric Small Base: 3.2 lb
Bariatric Large Base: 3.6 lb

Carton 
Dimensions:

Small Base: 25.6" x 10.6" x 8.7"
Large Base: 25.6" x 13.8" x 11.8"
Bariatric Small Base: 24.4" x 16.5" x 6.3"
Bariatric Large Base: 24.2" x 12.2" x 8.9"

Shipping Weight:

Small Base: 14.6 lb
Large Base: 17.8 lb
Bariatric Small Base: 14 lb
Bariatric Large Base: 8.5 lb

Warranty: Limited Lifetime on frame  
90 days on all parts

FEATURES
•	 Unique four-point design allows for greater weight-

bearing and stability than a single-point cane
•	 Easy push button height adjustment in 1-inch 

increments with a locking, anti-rattle ring allowing 
for quick, safe adjustment

•	 Non-skid rubber tips on all four feet enhance 
durability for long term use

•	 Small base design allows for easier maneuverability 
while the large base design provides more stability 

•	 Handle rotates for left or right hand use
•	 Quad canes stand up on their own when not in use
•	 Comfortable, contoured vinyl handle with sculpted 

grip reduces chance of slippage
•	 Lightweight aluminum upper shaft with welded  

steel base
•	 Tool-free left to right hand adjustments
•	 Bariatric model features a double-plated base for 

increased stability and support for patients up to 
500 pounds

•	 HCPCS* Code: E0105

Item # Description Color UPC UOM

CNQSB ProBasics Small Base Quad Cane Black 815067071180 6/cs

CNQLB ProBasics Large Base Quad Cane Black 815067071197 6/cs

CNQHSBB ProBasics Bariatric Small Base Quad Cane Black 815067071227 4/cs

CNQHLBB ProBasics Bariatric Large Base Quad Cane Black 815067071234 2/cs

Standard 
Small Base

Bariatric 
Small Base

Standard 
Large Base

Bariatric 
Large Base
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Item # Description UPC UOM

CRJ ProBasics Aluminum Crutches, Junior 815067071289 8/cs

CRA ProBasics Aluminum Crutches, Adult 815067071272 8/cs

CRAT ProBasics Aluminum Crutches, Tall 815067071296 8/cs

Easy push-button height 
adjustment

Extra thick  
underarm pads

Aluminum Crutches
ProBasics Aluminum Crutches are sturdy, lightweight 
anodized aluminum crutches with push-button height 
adjustment. The extra thick underarm pads and grips 
offer additional comfort for use. The double extruded 
center tube is a solid one-piece design providing 
additional strength to weight-bearing area. Non-skid 
rubber tips provide excellent traction and absorb shock. 
Easy wing nut adjustments for hand grips. Available in 
youth, adult or tall sizes to accommodate all individuals. 
Supports patient weights up to 350 pounds.      

SPECIFICATIONS

Patient Height Range:
Junior: 4'6"– 5'2" 
Adult: 5'2"– 5'10"
Tall: 5'10"– 6'6" 

Arm Pad to Hand Grip:
Junior: 9"– 13" 
Adult: 15"– 19"
Tall: 16 – 20"

Arm Pad to Floor:
Junior: 37"– 46"
Adult: 45"– 53"
Tall: 53"– 61.5"

Weight Capacity: 350 lb

Product Weight:
Junior: 3.3 lb
Adult: 3.6 lb
Tall: 3.8 lb

Carton Dimensions:
Junior: 39" x 13" x 11"
Adult: 47" x 13" x 11"
Tall: 54" x 13" x 11"

Shipping Weight:
Junior: 29 lb
Adult: 32 lb
Tall: 34 lb

Warranty: Limited lifetime on frame  
90-day on all parts

FEATURES
•	 Made of lightweight, anodized aluminum
•	 Reinforced one-piece center tube provides additional 

strength to weight-bearing area
•	 Push-button adjustment makes changing height easy
•	 Height adjustment in 1-inch increments
•	 Hand grip position readily adjusts with wing nuts
•	 Non-skid rubber tips provide excellent traction on  

many surfaces
•	 Extra thick underarm pads and grips offer  

additional comfort
•	 HCPCS Code: E0114*
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FEATURES
•	 1-inch diameter steel frame construction provides  

superior strength
•	 Easy-to-use push button folding mechanism provides 

audible click when locked
•	 Each side operates independently to allow easy movement 

through narrow spaces and greater stability while standing 
•	 Front cross brace near top of walker allows for full stride
•	 Side bar adjusts with height to provide additional support
•	 Adjustable height settings
•	 Vinyl contoured hand grip for added comfort and long 

lasting wear
•	 Rear glide cap allows for walker to slide easily and 

smoothly over most surfaces (come standard on models 
with 5" wheels)

•	 Folds flat for transport and storage
•	 HCPCS* Code: �E0135 (without wheels)  

E0143 (with wheels)

Economy Two-Button 
Folding Steel Walker

SPECIFICATIONS

Width Inside Hand Grips: 17"

Width Inside Base Legs: 20"

Depth Opened at Base: 17"

Depth Folded: 4.5"

Wheel Size: 5"

Patient  
Height Range:

Adult: 5'2"– 6'4" 

Weight Capacity: 350 lb

Product Weight:
WKSAN2B: 7 lb
WKSAW2B: 7.6 lb 

Carton Dimensions:
WKSAN2B: 21.7" x 9.6" x 33"
WKSAW2B: 21.9" x 10.6" x 31"

Shipping Weight:
WKSAN2B: 32.6 lb
WKSAW2B: 36.2 lb

Warranty: Limited lifetime on frame  
One year on all parts

Item # Description UPC UOM

WKSAN2B ProBasics Economy Two-Button Steel Walker without Wheels, Adult 815067071050 4/cs

WKSAW2B ProBasics Economy Two-Button Steel Walker with 5" Wheels, Adult 815067070985 4/cs

Push Button Provides 
Audible Click When Locked

Rear Glide Caps Height Adjustable

ProBasics Economy Two-Button Folding Steel Walker 
provides maximum strength in a durable design, all 
backed by a limited lifetime warranty.  Ample height 
adjustment options coupled with a two-button folding 
mechanism make it easy to use and accommodating 
to the most demanding patient needs. Available with 
or without 5" wheels and in junior or adult sizes. 
Supports patient weights up to 350 pounds.
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FEATURES
•	 Attractive, lightweight aluminum frame
•	 Adjustable height settings
•	 Easy-to-use push button folding mechanism provides 

audible click when locked
•	 Front cross brace near top of walker allows for full stride
•	 Each side operates independently to allow easy 

movement through narrow spaces and greater stability 
while standing

•	 Vinyl contoured hand grip for added comfort and long 
lasting wear

•	 Rear glide cap allows for walker to slide easily and 
smoothly over most surfaces (come standard on models 
with 5" wheels)

•	 Folds flat for transport and storage
•	 HCPCS* Code: �E0135 (without wheels)  

E0143 (with wheels)

SPECIFICATIONS

Width Inside Hand Grips: 17"

Width Inside Base Legs: 20"

Depth Opened at Base: 17"

Depth Folded: 4"

Patient Height Range: Junior: 4'4"– 5'7"
Adult: 5'2"– 6'4"

Weight Capacity: 300 lb

Product Weight:
WKAAN2B: 6.6 lb
WKAAW2B: 7.5 lb
WKAJW2B: 6.7 lb

Carton Dimensions:
WKAAN2B: 22” x 9.6” x 33” 
WKAAW2B: 22” x 9.6” x 31”
WKAJW2B: 22” x 10.6” x 24”

Shipping Weight:
WKAAN2B: 26.6 lb
WKAAW2B: 33 lb
WKAJW2B: 29.2 lb

Warranty: Limited Lifetime on frame  
One year on all parts

Item # Description UPC UOM

WKAAN2B ProBasics Two-Button Folding Aluminum Walkers, Adult 815067070954 4/cs

WKAAW2B ProBasics Two-Button Folding Aluminum Walkers, Adult 815067070978 4/cs

WKAJW2B ProBasics Two-Button Folding Aluminum Walkers, Junior 815067071036 4/cs

Push Button Provides 
Audible Click When Locked

Rear Glide Caps Standard 
On Walker With Wheels

Height Adjustable

Two-Button Folding 
Aluminum Walkers
ProBasics Two-Button Folding Aluminum Walkers 
provide maximum strength in a lightweight  
aluminum design, all backed by a limited lifetime 
warranty. Ample height adjustment options coupled 
with a two-button folding mechanism make ProBasics 
Folding Walkers easy to use and accommodating to 
the most demanding patient needs. Available with 
or without 5" wheels and in junior or adult sizes. 
Supports patient weights up to 300 pounds.
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FEATURES
•	 Attractive, lightweight aluminum frame
•	 Sure lever release folding mechanism allows users to  

close the walker without removing their hands from the 
walker handle

•	 Each side operates independently to allow easy 
movement through narrow spaces and greater stability 
while standing 

•	 Front cross brace near top of walker allows for full stride
•	 Adjustable height settings
•	 Vinyl contoured hand grip for added comfort and long 

lasting wear
•	 Rear glide cap allows for walker to slide easily and 

smoothly over most surfaces (come standard on models 
with 5" wheels)

•	 Folds flat for transport and storage
•	 HCPCS* Code: �E0135 (without wheels)  

E0143 (with wheels)

Item # Description UPC UOM

WKAAWSL ProBasics Sure Lever Release Folding Aluminum Walkers with 5" Wheels, 
Adult, Gray 815067071005 4/cs

WKAAWSLB ProBasics Sure Lever Release Folding Aluminum Walkers with 5" Wheels, 
Adult, Blue Flame 815067071012 4/cs

Sure Lever Release™ 
Folding Aluminum 
Walkers
The ProBasics Sure Lever Release Folding Aluminum 
Walkers are an ideal design for patients with manual 
dexterity limitations. The sure lever release folding 
mechanism allows users to close the walker without 
removing their hands from the walker handle. Ample 
height adjustment options coupled with a sure lever 
release folding mechanism make it easy to use and 
accommodating to the most demanding patient 
needs. Supports patient weights up to 350 pounds.

Height AdjustableSure Lever Release Blue Flame Finish

SPECIFICATIONS

Width Inside Hand Grips: 18"

Width Inside Base Legs: 20.5"

Depth Opened at Base: 17"

Depth Folded: 4.5"

Patient Height Range: Junior: 4'4"– 5'7"
Adult: 5'2"– 6'4" 

Wheel Size: 5"

Weight Capacity: 350 lb

Product Weight: WKAAWSL: 6.1 lb
WKAAWSLB: 6.1 lb

Carton Dimensions: WKAAWSL: 22.4" x 10.4" x 30.7"
WKAAWSLB: 22.4" x 10.4" x 30.7"

Shipping Weight: WKAAWSL: 27.4 lb
WKAAWSLB: 27.4 lb

Warranty: Limited lifetime on frame  
One year on all parts
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FEATURES
•	 Attractive, lightweight aluminum frame
•	 Adjustable height settings
•	 Easy-to-use push button folding mechanism provides 

audible click when locked
•	 Front cross brace near top of walker allows for full stride
•	 Each side operates independently to allow easy 

movement through narrow spaces and greater stability 
while standing

•	 Vinyl contoured hand grip for added comfort and long 
lasting wear

•	 Rear glide cap allows for walker to slide easily and 
smoothly over most surfaces (come standard on models 
with 5" wheels)

•	 Folds flat for transport and storage
•	 HCPCS* Code: �E0148 (without wheels)  

E0149 (with wheels)

SPECIFICATIONS

Width Inside Hand Grips: 21.5"

Width Inside Base Legs: 32"

Depth Opened at Base: 20"

Depth Folded: 4.5"

Wheel Size: 5"

Patient Height Range: Adult: 5’2"– 6’4"

Weight Capacity: 500 lb

Product Weight: w/out wheels: 7.3 lb  
w/wheels:  10.6 lb

Carton Dimensions: w/out wheels: 24" x 6" x 33"
w/wheels: 26" x 6" x 31"

Shipping Weight: w/out wheels: 16.7 lb 
w/wheels:  23.3 lb 

Warranty: Limited lifetime on frame  
One year on all parts

Push button provides 
audible click when locked

Rear glide caps standard 
on walker with wheels

Height adjustable

Bariatric Two-Button 
Folding Walkers
ProBasics Bariatric Two-Button Release Folding 
Walkers provide maximum strength and a rugged 
design, all backed by a limited lifetime warranty.  
Ample height adjustment options coupled with 
a two-button folding mechanism make ProBasics 
Folding Walkers easy to use and accommodating 
to the most demanding patient needs. Available 
with or without 5" wheels and in junior or adult 
sizes. Support patient weights up to 500 pounds.

Item # Description UPC UOM

WKABN2B ProBasics Bariatric Two-Button Folding Walker without Wheels, Adult 815067071104 2/cs

WKABW2B ProBasics Bariatric Two-Button Folding Walker with Wheels, Adult 815067071111 2/cs
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FEATURES
•	 Durable powder-coated steel frame 
•	 Removable curved padded backrest
•	 Comfortable, flip-up padded seat
•	 Easy-to-operate ergonomic hand brakes
•	 Height-adjustable for a custom fit
•	 Water-resistant nylon pouch attaches under seat for 

added privacy and security of personal items
•	 Equipped with a folding mechanism for easy storage 

and transport
•	 Non-marring 6" black casters with soft grip tires, 

ideal for both indoor and outdoor use
•	 Easy Tool Free setup - Installation guide included
•	 New and improved box size for increased product 

availability and reduced shipping costs
•	 HCPCS* Code: �E0143 

E0156 (seat)

SPECIFICATIONS

Overall Width: 23"

Width b/w Hand Grips: 18.25"

Seat Dimensions: 13" (W) x 9.5" (D)

Seat-to-Floor Height: 20.5"

Weight Capacity: 300 lb

Adjustable Handle Height: 30.5"– 36.5"

Wheel Size: 6"

Product Weight: 16.5 lb

Carton Dimensions: 23" x 4.75" x 22"

Shipping Weight: 19 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Description Color UPC UOM

RLS6BG-KD ProBasics Economy Steel Rollator with 6-inch Wheels Burgundy 815067079926 1/cs

RLS6BL-KD ProBasics Economy Steel Rollator with 6-inch Wheels Blue 815067079919 1/cs

Easy-to-Operate 
Ergonomic Hand Brakes

Water-Resistant  
Nylon Pouch

6-inch Wheels

Knocked Down 
Economy Steel Rollator 
w/ 6” Wheels
The ProBasics Steel Rollator is the perfect blend of 
style, comfort and affordability. Constructed of durable 
powder-coated steel, it offers great maneuverability 
and stability. It features easy-to-operate ergonomic 
hand brakes, a removable padded backrest and a 
water-resistant nylon pouch. Equipped with an easy 
folding mechanism for storage and transport.  
Supports patient weights up to 300 pounds. The new 
knock-down version features a quick tool-free first 
time assembly. 

COLORS
Burgundy 

Finish
Blue 

Finish
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SPECIFICATIONS

Overall Width: 22"

Width b/w Hand Grips: 18.25"

Seat Dimensions: 13" (W) x13.5" (D)

Seat-to-Floor Height: 19"

Weight Capacity: 250 lb

Adjustable Handle Height: 29" – 34"

Wheel Size: 6"

Product Weight: 12 lb

Carton Dimensions: 22.6" x 7.3" x 31.3"

Shipping Weight: 14.3 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Description Color UPC UOM

RLAJ6BG ProBasics Junior Rollator with 6-inch Wheels Burgundy 815067071722 1/cs

RLAJ6BL ProBasics Junior Rollator with 6-inch Wheels Blue 815067071715 1/cs

Easy-to-Operate 
Ergonomic Hand Brakes

Water-Resistant  
Nylon Pouch

6-inch Wheels

Junior Aluminum 
Rollator w/ 6” Wheels
The ProBasics Junior Rollator is designed to 
fit individuals of shorter stature with a focus on 
style and affordability. Constructed of lightweight 
aluminum, it offers great maneuverability 
and stability.  Equipped with easy-to-operate 
ergonomic hand brakes, a removable padded 
backrest and a water-resistant nylon pouch.  
Easily folds for storage and transport with  
built-in fold strap. Supports patient weights  
up to 250 pounds.

FEATURES
•	 Lightweight aluminum frame with burgundy or blue 

finish
•	 Two-button removable curved padded backrest
•	 Comfortable, flip-up padded seat
•	 Easy-to-operate ergonomic hand brakes
•	 Height-adjustable for a custom fit
•	 Water-resistant nylon pouch attaches under seat for 

added privacy and security of personal items
•	 Equipped with a folding mechanism for easy storage 

and transport
•	 Non-marring 6" black casters with soft grip tires, 

ideal for both indoor and outdoor use
•	 HCPCS* Code: E0143 

	  E0156 (seat)

COLORS
Burgundy 

Finish
Blue 

Finish
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FEATURES
•	 Lightweight aluminum frame in burgundy, blue  

and black
•	 Two-button removable curved padded backrest
•	 Comfortable, flip-up padded seat
•	 Easy-to-operate ergonomic hand brakes
•	 Height-adjustable for a custom fit
•	 Water-resistant nylon pouch attaches under seat for 

added privacy and security of personal items
•	 Equipped with a folding mechanism for easy storage 

and transport
•	 Non-marring 6" black casters with soft grip tires, 

ideal for both indoor and outdoor use
•	 HCPCS* Code: �E0143 

E0156 (seat)

SPECIFICATIONS

Overall Width: 22.75"

Width b/w Hand Grips: 18.25"

Seat Dimensions: 13.75" (W) x 11.5" (D)

Seat-to-Floor Height: 21"

Weight Capacity: 300 lb

Adjustable Handle 
Height:

31"– 36"

Wheel Size: 6"

Product Weight: 13 lb

Carton Dimensions: 24.2" x 7" x 32.6"

Shipping Weight: 16 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Description Color UPC UOM

RLA6BG ProBasics Standard Rollator with 6-inch Wheels Burgundy 815067071630 1/cs

RLA6BL ProBasics Standard Rollator with 6-inch Wheels Blue 815067071647 1/cs

RLA6BK ProBasics Standard Rollator with 6-inch Wheels Black 815067071654 1/cs

Easy-to-Operate 
Ergonomic Hand Brakes

Water-Resistant  
Nylon Pouch

6-inch Wheels

Aluminum Rollator 
w/ 6” Wheels
The ProBasics Aluminum Rollator w/6" Wheels 
is designed to fit the majority of your patients’ 
fundamental needs with a focus on style and 
affordability. Constructed of lightweight aluminum, 
it offers great maneuverability and stability. 
Equipped with easy-to-operate ergonomic hand 
brakes, a removable padded backrest and a water-
resistant nylon pouch. Easily folds for storage and 
transport with built-in fold strap. Supports patient 
weights up to 300 pounds.

COLORS
Burgundy 

Finish
Blue 

Finish
Black 
Finish
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FEATURES
•	 Lightweight aluminum frame
•	 Two-button removable curved padded backrest
•	 Comfortable, flip-up padded seat
•	 Easy-to-operate ergonomic hand brakes
•	 Height-adjustable for a custom fit
•	 Water-resistant nylon pouch attaches under seat for 

added privacy and security of personal items
•	 Equipped with a folding mechanism for easy storage 

and transport
•	 Non-marring 8" black casters with soft grip tires, 

ideal for both indoor and outdoor use
•	 HCPCS* Code: �E0143 

E0156 (seat)

SPECIFICATIONS

Overall Width: 22.75"

Width b/w Hand Grips: 18.25"

Seat Dimensions: 13.75" (W) x 11.5" (D)

Seat-to-Floor Height: 21"

Weight Capacity: 300 lb

Adjustable Handle 
Height:

31"– 36"

Wheel Size: 8"

Product Weight: 15.4 lb

Carton Dimensions: 24.8" x 9.1" x 35"

Shipping Weight: 18.3 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Description Color UPC UOM

RLA8BG ProBasics Rollator with 8-inch Wheels Burgundy 815067071678 1/cs

RLA8BL ProBasics Rollator with 8-inch Wheels Blue 815067071661 1/cs

RLA8BK ProBasics Rollator with 8-inch Wheels Black 815067071685 1/cs

Easy-to-Operate 
Ergonomic Hand Brakes

Water-Resistant  
Nylon Pouch

Aluminum Rollator 
w/ 8” Wheels
The ProBasics Aluminum Rollator has large 8-inch 
wheels for improved maneuverability and is ideal for 
outdoor terrain. The padded seat and removable 
padded backrest provide a comfortable resting area. 
It features easy-to-operate ergonomic hand brakes, a 
water-resistant nylon pouch, and a built-in fold strap 
for easy storage and transport. Supports patient 
weights up to 300 pounds.

COLORS
Burgundy 

Finish
Blue 

Finish
Black 
Finish
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FEATURES
•	 Lightweight aluminum frame
•	 Two-button removable curved padded backrest
•	 Comfortable, extra wide flip-up padded seat
•	 Easy-to-operate ergonomic hand brakes
•	 Height-adjustable for a custom fit
•	 Water-resistant nylon pouch attaches under seat for 

added privacy and security of personal items
•	 Equipped with a folding mechanism for easy storage 

and transport
•	 Non-marring 8" black casters with reinforced forks and 

soft grip tires, ideal for both indoor and outdoor use
•	 HCPCS* Code: �E0149 

E0156 (seat)

SPECIFICATIONS

Overall Width: 29"

Width b/w Hand Grips: 23.5"

Seat Dimensions: 19" (W) x 13" (D)

Seat-to-Floor Height: 22"

Weight Capacity: 400 lb

Adjustable Handle 
Height:

33.5"– 38.5"

Wheel Size: 8"

Product Weight: 18.7 lb

Carton Dimensions: 29.1" x 8.6" x 36.2"

Shipping Weight: 22.7 lb

Warranty: Limited lifetime on frame 
One year on all parts

Easy-to-Operate 
Ergonomic Hand Brakes

Extra Wide Seat and  
Water-Resistant Pouch

Reinforced forks and
8-inch Wheels

Bariatric Aluminum 
Rollator w/ 8” Wheels
The ProBasics Bariatric Aluminum Rollator 
is made with an extra-strength, reinforced 
aluminum frame and has large reinforced forks 
on 8-inch wheels for improved maneuverability 
and stability. The padded seat and removable 
padded backrest provide a comfortable resting 
area. It features easy-to-operate ergonomic hand 
brakes, a water-resistant nylon pouch, and a 
built-in fold strap for easy storage and transport. 
Supports patient weights up to 400 pounds

COLORS
Burgundy 

Finish
Blue 

Finish

Item # Description Color UPC UOM

RLAB8BG ProBasics Bariatric Aluminum Rollator Burgundy 815067071746 1/cs

RLAB8BL ProBasics Bariatric Aluminum Rollator Blue 815067071739 1/cs

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•  Features an attractive, lightweight aluminum oval-tube 

frame that folds easily for storage and on the go travel – a 
perfect design for years of worry-free use

•  8" all terrain wheels are perfect for both indoor and 
outdoor use

•  (4) 1" Seat height and (5) 1" handle height adjustments to 
custom fit a variety of users

•  Extra padded flip-up seat offers excellent comfort and easy 
access to an under-seat storage bag

•  New flip-up backrest that is flexible, wider, more 
comfortable, and height adjustable

•  New braking system with covered calipers for easy 
adjustment

•  Tool Free first-time assembly is fast and simple
•  Weight capacity: 300 lbs 
•  Warranty: Limited lifetime on frame 
•  HCPCS* Code: E0143, E0156 (seat)

Item # Description UPC

RLAH08CB Aspen Rollator, Cobalt Blue 815067012695

RLAH08BW Aspen Rollator, Brandywine 815067012701

RLAH08BK Aspen Rollator, Charcoal 815067012725

Aspen 8" Height  
Adjustable Rollator
Experience comfort, stability, and convenience with the  
Aspen 8” Height Adjustable Rollator. Crafted from a 
lightweight yet durable aluminum frame, this rollator is 
built for years of worry-free use. With first-time tool-
free assembly, setup is quick and hassle-free. Enjoy 
superior comfort with the extra-padded strap-style 
backrest, designed to support you during rest breaks. 
The rollator features five 1" handle height adjustments 
and four 1" seat height adjustments, making it easy to 
achieve the perfect ergonomic fit for a variety of users.

*  User body types vary, heights are approximate based on average person.

COLORS
Cobalt Blue CharcoalBrandywine

SPECIFICATIONS

Weight Capacity: 300 lb

Overall Width: 23"

Seat Dimensions: 14.5" (W) x 14.5" (D)

Patient Height Range: 5'2" - 6'3"

Handle Height Range:

Wheel Size: 8"

Product Weight: 16.4 lbs

Carton Dimensions: 20" x 8" x 22"

Shipping Weight: 17 lbs

Limited Lifetime 
Warranty:

5 Year Warranty on Frame 
1 Year on Parts

Seat Height Setting Handle Height Range

Seat-to-Floor Height: 20" 34" -  38"

Seat-to-Floor Height: 21" 35" - 39"

Seat-to-Floor Height: 22" 36" - 40"

Seat-to-Floor Height: 23" 37" - 41"
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* Map Pricing: $259    Cannot be sold on Amazon
*  Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

Adjustable 
Handle Height Detachable 

Nylon Mesh 
Tote Bag

Dual Sided 
Aluminum  
Front Forks

3 Adjustable 
Seat Height 

Settings 

Wheelbase 
Length Grows as 
the Seat Height  

is Increased,  
Aiding in Stability

SPECIFICATIONS

Weight Capacity: 300 lb

Overall Width: 23.5" (W)

Seat Dimensions: 18" (W) x 10" (D)

Seat Height:
21"
22"
23"

Handle Height Range:
37.5" - 40.5"
38.5" - 41.5"
39.5" - 42.5"

Patient Height Range: 5’6" - 6’5"

Adjustable Handle 
Height:

37.5"– 42.5"

Wheel Size: 10" (front)  8” (rear)

Product Weight: 16.4 lb

Carton Dimensions: 20.7" x 8.85" x 26"

Shipping Weight: 17.5 lb

Limited Lifetime 
Warranty:

5 Year Warranty on Frame 
1 Year on Wear Parts

FEATURES
•  Lightweight Aluminum Frame for ease of use and longevity. 
•  Ergonomic handles with hidden brake cables; adjustable height in  

one-inch increments from 37.5" – 42.5" with an audible click as well 
as visual push button height settings.

•  New and improved Dual Sided Aluminum Front Forks for  
increased stability.

•  18” x 10” thickly padded seat with a handle to quickly and easily 
fold and unfold side-to-side (rather than front-to back), allowing the 
unit to maneuver through narrow doorways. 

•  Dual Sided, vented aluminum front forks with 10-inch front and 
8-inch rear heavy-duty wheels with black non-marring, soft-grip 
tires to traverse almost any terrain.

•  Top to Bottom hidden braking system is fully adjustable, durable  
and stylish.

Item # Description UPC UOM

RLAS10CB Ascent Rollator, Cobalt Blue 815067012732 each

RLAS10BW Ascent Rollator, Brandywine 815067012640 each

RLAS10BK Ascent Rollator, Textured Black 815067012756 each

• �Innovative design hides 
brake lines for a clean look 
while protecting from wear 
and breakage

• �Shielded adjustable braking 
mechanism offers excellent 
durability and performance

• �Easy push button for 
handle height adjustments 
in 1” increments

• �Aluminum brake cable 
conduit protects at the most 
frequent breakage point

• Dual Sided Aluminum 
Front Forks with 
reinforced 10” Front 
& 8” rear casters for 
longevity and durability 

Ascent  
Euro-Style Rollator
The Ascent is not only our newest model, it’s the 
Flagship of our robust line of rollators. This lightweight, 
euro-style, 4-wheel rollator has both an adjustable 
height padded seat and backrest. The all new Ascent 
boasts a number of high-end features to ensure safety 
and longevity including dual sided, vented aluminum 
front forks, stylish 10” front and 8” rear casters with 
black non-marring tires and a unique top-to-bottom 
protected braking system. The Ascent is featured in  
three brilliant colors: Cobalt Blue, Brandywine, and 
Charcoal Black finish. 

COLORS
Cobalt Blue

Textured
Black

Brandywine
*  User body types vary, heights are approximate based on average person.
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Adjustable 
Handle 
Height 

Top-to-Bottom 
Protected Braking 

Mechanism

Heavy Duty Steel 
Front Fork and Caster 

Assembly

Detachable 
Nylon Mesh 

Tote Bag

SPECIFICATIONS

Weight Capacity: 450 lb

Overall Width: 29" (W)

Seat Dimensions: 24" (W) x 13" (D)

Seat to Floor Height: 24”

Adjustable Handle 
Height:

36"– 42.5"

Wheel Size: 10" (front)  8” (rear)

Product Weight: 23 lb

Carton Dimensions: 29.7" x 11.2" x 37.6"

Shipping Weight: 30.4 lb

Limited Lifetime
Warranty:

5 Year Warranty on Frame
1 Year on Wear Parts

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•  �Lightweight, Aluminum frame with integrated suspension system is 

designed for durability and years of worry free use.
•  �10-inch front and 8-inch rear heavy-duty wheels with black non-

marring, soft-grip tires to traverse almost any terrain.
•  �Ergonomic handles – with top-down hidden braking system; 

Adjustable height in one-inch increments from 36”- 42.5” with 
audible “click” setting. 

•  �Comes with a 24” x 13” thickly padded seat with a handle to fold 
and unfold side-to-side quickly and easily. This allows for the rollator 
to maneuver through narrow hallways and doors.

•  �Attractive front mesh tote attaches to the front of the frame for 
carrying personal belongings. It is easily attached and detached and 
can double as a shoulder bag when necessary.   

•  �Folds up quickly and easily for transport or storage. Can easily fit in 
vehicles, storage closet, or public transport.

Item # Description UPC UOM

RLASXRCB Ascent XR Rollator, Cobalt Blue 815067012657 each

RLASXRBW Ascent XR Rollator, Brandywine 815067012688 each

• �Innovative design hides 
brake lines for a clean 
look while protecting from 
wear and breakage

• �Shielded adjustable braking 
mechanism offers excellent 
durability and performance

• �Easy push button for 
handle height adjustments 
in 1” increments

• �Aluminum brake cable 
conduit protects at the most 
frequent breakage point

• �10-inch Front Caster 
Reduces Resistance for 
Easy Navigation

Ascent XR™  
Euro-Style Rollator
The Ascent XR is a unique extra-rugged rollator that 
accommodates a larger range of users. It is featured in two 
colors: Cobalt Blue and Brandywine. The two major features 
of the Ascent XR are a larger weight capacity of 450 LBS 
and a rear shock absorbing suspension system.  

COLORS
Cobalt Blue Brandywine
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The Deluxe Knee Rollator offers increased comfort and 
ease of mobility to patients who cannot put weight on 
their foot or ankle, but want to remain active. With its 
four large wheels and padded knee platform, the Knee 
Rollator is perfect for indoor and outdoor use. The offset 
post on the aluminum knee platform allows for right-to-
left adjustment in seconds - no tools required. The Knee 
Rollator is equipped with an easy folding mechanism 
that collapses using a thumb release lever and fits 
beneath the raised knee platform for ease of storage 
and transportation.

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Rollator can be steered for increased maneuverability
•	 Ideal for individuals recovering from an ankle or  

foot injury
•	 Large 8-inch clear PU wheels with sealed bearings
•	 Adjustable hand brake ensures safety
•	 Padded knee platform with easy-adjustment mechanism
•	 Padded handlebar grips
•	 Limited lifetime warranty on frame, 90 days on  

all other parts

SPECIFICATIONS

Patient Height Range: 4’11”– 6’6”

Knee Platform Dimensions: 7"(W) x 14” (L)

Adjustable Handle Height: 31"– 41”

Knee Platform Height: 17.5" – 22”

Product Weight: 22.8 lbs.  

Weight Capacity: 350 lbs.

Adjustable Hand Brake

Deluxe  
Knee Rollator

Item # Description UPC UOM

ROS-KSB Deluxe Black Knee Rollator 092237601136 each

ROS-KSW Deluxe White Knee Rollator 092237601471 each

ROS-KSBG Deluxe Burgundy Knee Rollator 092237601143 each

COLORS
Black 
Finish

White 
Finish

Burgundy 
Finish
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Slide tube steel frame in black powder coat finish 
•	 Single axle positioning
•	 Flip-back, padded, upholstered armrests are removable
•	 Chart pocket on back for additional convenience
•	 Includes tool-free swing-away footrests with heel loops 

or elevating padded legrests with composite footplates
•	 Elevating legrests are equipped with a pneumatic piston 

for infinite elevating positions 
•	 Easy push-to-lock wheel locks
•	 Composite handrims with 24" solid urethane tires 
•	 8" x 1" solid rubber front casters
•	 Precision sealed wheel bearings in front and rear ensure 

long lasting performance and reliability 
•	 HCPCS* Code: �K0001 

K0195 OR E0990 (elevating legrests only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"

Seat Depth: 16"

Seat-to-Floor Height1: 19.5"

Back Height: 18"

Back Style: Fixed

Overall Width w/Arms: 24 ½" | 26 ½" | 28 ½"

Overall Depth: 31 ¼" (without riggings)

Weight Capacity: 250 lb

Product Weight2: 41– 43 lb

Carton Dimensions: 34" x 12” x 41"

Shipping Weight: 45 – 50 lb

Warranty: Limited lifetime on frame 
One year on all parts

Easy-to-operate  
wheel locks

Flip-back armrests Front riggings  
with heel loop

K1 Wheelchair 
STANDARD WHEELCHAIR

The ProBasics K1 Manual Wheelchair combines 
style and durability at an affordable price. Standard 
features include flip back removable padded 
armrests, easy-to-clean vinyl upholstery, chart pocket 
and heel loops on the front riggings. Supporting 
patient weights up to 250 pounds, the ProBasics 
K1 Standard Wheelchair is a popular choice among 
providers. Available with swing-away footrests or 
elevating legrests.

Item # Seat Arm Style Leg Style UPC UOM

WC11616DS 16" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070558 each

WC11816DS 18" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070565 each

WC12016DS 20" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070572 each

WC11616DE 16" x 16" Flip Back Desk-Length Elevating Legrests 815067070589 each

WC11816DE 18" x 16" Flip Back Desk-Length Elevating Legrests 815067070596 each

WC12016DE 20" x 16" Flip Back Desk-Length Elevating Legrests 815067070602 each

DME
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K1 Wheelchair 
STANDARD WHEELCHAIR

Item # Seat Arm Style Leg Style UPC UOM

WC21616DS 16" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070633 each

WC21816DS 18" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070640 each

WC22016DS 20" x 16" Flip Back Desk-Length Swing-Away Footrests 815067070657 each

WC21616DE 16" x 16" Flip Back Desk-Length Elevating Legrests 815067070664 each

WC21816DE 18" x 16" Flip Back Desk-Length Elevating Legrests 815067070671 each

WC22016DE 20" x 16" Flip Back Desk-Length Elevating Legrests 815067070688 each

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Slide tube, powder-coated silver vein steel frame 
•	 Dual axle provides easy transition of seat height  

to hemi-level 
•	 Flip-back, padded, upholstered armrests are removable
•	 Chart pocket on back for additional convenience
•	 Includes tool-free swing-away footrests with heel loops 

or elevating padded legrests with composite footplates
•	 Elevating legrests are equipped with a pneumatic piston 

for infinite elevating positions 
•	 Easy push-to-lock wheel locks
•	 Precision sealed wheel bearings in front and rear ensure 

long lasting performance and reliability 
•	 Composite handrims with 24" solid urethane tires 
•	 8" x 1" solid rubber front casters
•	 HCPCS* Code: �K0002, K0001 

K0195 OR E0990 (elevating legrests only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"

Seat Depth: 16"

Seat-to-Floor Height1: 19.5" | Hemi 17.5"

Back Height: 18"

Back Style: Fixed

Overall Width w/Arms: 24 ½" | 26 ½" | 28 ½"

Overall Depth: 31 ¼"

Weight Capacity: 300 lb

Product Weight2: 41 – 43 lb

Carton Dimensions: 33" x 13" x 37"

Shipping Weight: 45 – 50 lb

Warranty: Limited lifetime on frame 
One year on all parts

Easy-to-operate  
wheel locks

Flip-back armrests Front riggings  
with heel loop

K1/K2 Wheelchair 
STANDARD - HEMI HEIGHT

The ProBasics K1/K2 Standard Wheelchair is designed 
to meet a variety of patient profiles. With a patient weight 
capacity of 300 pounds, dual rear axle positions and multi-
position caster forks, this wheelchair is designed at a 
standard hemi height making it one of the most versatile 
wheelchairs on the market today. Standard features include 
flip back removable padded armrests, easy-to-clean vinyl 
upholstery, chart pocket and heel loops on the front riggings. 
Available with swing-away footrests or elevating legrests.
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 High-Strength Steel Frame for years of worry free use
•	 Comes included with a seat rail and upholstery extension that 

easily adjusts seat depth from 16" to 18" without any  
additional upholstery

•	 Flip-back padded arm rests are height adjustable from 10"  
to 14"

•	 3-Position axles allow for removal of rear wheels for fast hemi-
height adjustment

•	 Comfortable, lightweight and stylish easy-to-clean  
nylon upholstery

•	 2 4" Rear Polyurethane tires and 8" composite casters for 
superior performance

•	 Precision sealed wheel bearings in front and rear ensure long 
lasting performance and reliability 

•	 Includes tool-free adjustable front riggings
•	 Easy push-to-lock wheel locks (optional brake extensions 

included)
•	 HCPCS* Code: �K0003 

K0195 OR E0990 (elevating legrests only) 
E0971 (anti-tippers)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"

Seat Depth: 16"– 18"

Seat-to-Floor Height1: Adult 19.5" | Hemi 17.5"

Back Height: 19"

Back Style: Fixed

Overall Width w/Arms: 24.5" | 26.5" | 28.5"

Overall Depth: 32" (without riggings)

Weight Capacity: 300 lb

Product Weight2: 35 – 38 lb

Carton Dimensions: 33" x 13" x 37"

Shipping Weight: 49 - 55 lbs (Includes Legrests)

Warranty: Limited lifetime on frame 
One year on all parts

Item # Seat Arm Style Leg Style UPC UOM

WC3L1616DS 16" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067012763 each

WC3L1816DS 18" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067012787 each

WC3L2016DS 20" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067012800 each

WC3L1616DE 16" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067012770 each

WC3L1816DE 18" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067012794 each

WC3L2016DE 20" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067012817 each

K3 Lite Wheelchair 
LIGHTWEIGHT WHEELCHAIR

The ProBasics K3 Lite Wheelchair is a standard 
lightweight, extremely versatile wheelchair.  
The K3 Lite features a stylish, easy-to-clean nylon 
upholstery and comes standard with a variety of 
different features and benefits. The K3 Lite easily 
adapts to any patient’s individual needs. It offers 
superior value and functionality for those users 
looking for a high-performance mobility product at an 
affordable price.

2" upholstery seat 
extension

Flip-back armrests are 
height adjustable

Adjustable anti-tippers
with push-pin flip-up wheels

24" Rear Wheels
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K3 Lite Wheelchair 
LIGHTWEIGHT WHEELCHAIR

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 3-Position quick-release axles allow for tool-free removal of rear 

wheels for fast hemi-height adjustment
•	 Comes included with a seat rail and upholstery extension  

that easily adjusts seat depth from 16" to 18" without any 
additional upholstery

•	 Flip-back padded arm rests are height adjustable from  
10" to 14" 

•	 Adjustable height wrap-around back upholstery for maximum 
comfort

•	 Comfortable and stylish nylon upholstery
•	 Polyurethane tires and composite casters for superior 

performance
•	 Includes tool-free adjustable front riggings 
•	 Adjustable anti-tippers included 
•	 Easy push-to-lock wheel locks
•	 HCPCS* Code: K0195 or E0990 (elevating legrests only)
	  E0971 (anti-tippers)
	  E2201 (non-standard seat frame - 20" chair only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"

Seat Depth: 16"– 18"

Seat-to-Floor Height1: Adult 19.5" | Hemi 17.5"

Back Height: 16"– 17.5" 

Back Style: Height Adjustable

Overall Width w/Arms: 24.5" | 26.5" | 28.5"

Overall Depth: 32" (without riggings)

Weight Capacity: 300 lb

Product Weight2: 32 – 36 lb

Carton Dimensions: 33" x 13" x 37"

Shipping Weight: 35 – 39 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Seat Arm Style Leg Style UPC UOM

WCL41616DS 16" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067078547 each

WCL41816DS 18" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067078554 each

WCL42016DS 20" x 16" Height Adjustable, Flip Back, Desk-Length Swing-Away Footrests 815067078561 each

WCL41616DE 16" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067078516 each

WCL41816DE 18" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067078523 each

WCL42016DE 20" x 16" Height Adjustable, Flip Back, Desk-Length Elevating Legrests 815067078530 each

K4 Lite Wheelchair 
HIGH STRENGTH LIGHTWEIGHT WHEELCHAIR

The ProBasics K4 Lite Wheelchair is a high-strength
lightweight extremely versatile wheelchair. With an
included seat and upholstery extension combined with
all of its other unique features that come standard, the
ProBasics K4 Lite easily adapts to any patient’s individual
needs. It offers superior value and functionality for those
looking for a high-performance mobility product at an
affordable price.

2" upholstery seat 
extension

Flip-back armrests are 
height adjustable

Adjustable anti-tippers
with push-pin flip-up wheels

Quick release
rear axle
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Convertible Armrests are both adjustable in height and length 

from Desk to Full in three settings
•	 Stylish rear Mag Wheels have brushed aluminum handrims and 

quick release rear axles for fast, too free hemi-height adjustment 
and for easy breakdown and transport

•	 Comes included with a seat rail and upholstery extension  
that easily adjusts seat depth from 16" to 18" without any 
additional upholstery

•	 The chair comes standard with a wrap-around upholstery and 
an adjustable height and angle back (from 5 degrees to 20 
degrees)

•	 Comfortable, slick nylon back upholstery is fluid resistant and 
easy-to-clean

•	 Adjustable anti-tippers included 
•	 HCPCS* Code: K0004
	  K0195 or E0990 (elevating legrests only)
	  E0971 (anti-tippers)
	  E2201 (non-standard seat frame - 20" chair only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"| 22”

Seat Depth: 16" - 18"

Seat-to-Floor Height1: Adult 19.5" | Hemi 17.5"

Back Height: 16" - 18" 

Back Style: Height Adjustable

Overall Width w/Arms: 24.5" | 26.5" | 28.5"

Overall Depth: 32" (without riggings)

Weight Capacity:
300 LBS (16” / 18” / 20”)
350 LBS (22”)

Product Weight2: 32 - 36 lb

Carton Dimensions: 33" x 13" x 37"

Shipping Weight: 35 - 39 lb

Warranty: Limited Lifetime on Frame, 
One Year on all Wear Parts

Item #     Seat Arm Style Leg Style UOM

WC4DX1616CS 16" x 16" Height Adjustable, Flip Back, Convertible Swing-Away Footrests each

WC4DX1816CS 18" x 16" Height Adjustable, Flip Back, Convertible Swing-Away Footrests each

WC4DX2016CS 20" x 16" Height Adjustable, Flip Back, Convertible Swing-Away Footrests each

WC4DX2216CS 22" x 16" Height Adjustable, Flip Back, Convertible Swing-Away Footrests each

WC4DX1616CE 16" x 16" Height Adjustable, Flip Back, Convertible Elevating Legrests each

WC4DX1816CE 18" x 16" Height Adjustable, Flip Back, Convertible Elevating Legrests each

WC4DX2016CE 20" x 16" Height Adjustable, Flip Back, Convertible Elevating Legrests each

WC4DX2216CE 22" x 16" Height Adjustable, Flip Back, Convertible Elevating Legrests each

K4 Deluxe Wheelchair 
HIGH STRENGTH K4 WHEELCHAIR

The ProBasics K4 Deluxe Wheelchair is a high-strength, 
feature rich wheelchair. This wheelchair comes standard with 
a 300 LB weight capacity, One -Button-Convertible Desk-To-
Full Length Armrests, Quick Release Axle for Hemi-Height 
Adjustments. The K4 Deluxe easily adapts to any patient’s 
individual needs. It offers superior value and functionality for 
those looking for a high-performance mobility product.

2" upholstery 
seat extension

Adjustable anti-tippers
with push-pin flip-up wheels

Convertible
armrests
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K4 Deluxe Wheelchair 
HIGH STRENGTH K4 WHEELCHAIR

Steel Transport Chair

The ProBasics Steel Transport Chair is a lightweight 
steel-construction design with a chip-proof and easy-
to-maintain finish. The flared handles and handy 
back-release hinge allow the back to fold down 
flat and compact for easy storage and transport. 
Comes complete with seat belt, tool-free swing-
away composite footrests and heel loops. Fits patient 
weights up to 300 pounds.

Item # Description UPC Seat Width Colour Wt. Cap. UOM

TCS1916SV ProBasics Steel Transport Chair 815067070480 19" Silver Vein 300 lb 1/cs

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Lightweight steel construction (only 25 lbs)
•	 Flared handles and handy back-release hinge allow the 

back to fold down flat and compact for easy storage 
and transport

•	 Stylish, silver vein carbon steel frame with permanent 
rear axle for strength and durability

•	 Padded full-length permanent armrests
•	 Padded nylon upholstery is comfortable, lightweight 

and easy to clean
•	 Seat belt for added safety
•	 Nylon seat straps allow for ease of folding and lifting
•	 Push-to-lock rear wheel locks
•	 Composite 8"wheels with solid rubber tires are 

lightweight and maintenance free
•	 Tool-free, swing-away composite footrests with heel 

loops included

SPECIFICATIONS

Overall Width: 21.25" (open) �| 9" (closed)

Width between Grips: 19"

Overall Height: 37"

Overall Depth: 38.75" with riggings
26.75" without riggings

Seat-to-Floor Height: 19"

Back Height: 16"

Seat Dimensions: 19" (W) x 16" (D)

Patient Weight Capacity: 300 lb

Product Weight: 25 lb

Carton Dimensions: 23" x 11" x 31"

Shipping Weight: 34 lb

Warranty: Limited lifetime on frame 
One year on all parts

Seat belt Back-release hinge for 
easy folding

Folds flat for easy storage 8-inch wheels
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Lightweight aluminum construction (only 20 lbs)
•	 Flared handles and handy back-release hinge 

allow the back to fold down flat and compact for 
easy storage and transport

•	 Stylish aluminum frame with permanent rear axel 
for strength and durability

•	 Padded full-length permanent armrests
•	 Padded nylon upholstery is comfortable, 

lightweight and easy to clean
•	 Seat belt for added safety
•	 Nylon seat straps allow for ease of folding  

and lifting
•	 Push-to-lock rear wheel locks
•	 Composite 8” wheels with solid rubber tires are 

lightweight and maintenance free
•	 Tool-free, swing-away composite footrests with 

heel loops included
•	 HCPCS Code: E1038*

Aluminum Transport Chair

SPECIFICATIONS

Overall Width: 22" open | 9" closed

Width b/w Grips: 19.75

Overall Height: 37"

Overall Depth: 38.75" with riggings
26.75" without riggings

Seat-to-Floor Height: 19"

Back Height: 16"

Seat Dimensions: 19" (W) x 16" (D)

Weight Capacity: 300 lb

Product Weight: 20 lb

Carton Dimensions: 23" x 11" x 31"

Shipping Weight: 26 lb

Warranty: Limited Lifetime on frame 
One year on all parts

Item # Description Color UPC UOM

TCA1916BL ProBasics Aluminum Transport Chair Blue 815067070503 1/cs

TCA1916BG ProBasics Aluminum Transport Chair Burgundy 815067070497 1/cs

TCA1916PK ProBasics Aluminum Transport Chair Pink 815067070510 1/cs

TCA1916BK ProBasics Aluminum Transport Chair Black 815067072682 1/cs

The ProBasics Aluminum Transport Chair is a compact, lightweight design with an easy-to-maintain finish. The 
flared handles and handy back-release hinge allow the back to fold down flat and compact for easy storage and 
transport. Comes complete with seat belt, tool-free swing-away composite footrests and heel loops. Supports 
patient weights up to 300 pounds.

Handy back-release 
hinge

Seat belt 

Flared handles back to 
fold down flat

Push-to-lock rear 
wheel locks

COLORS
Burgundy 

Finish
Blue 

Finish
Pink 

Finish
Black 
Finish
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Lightweight aluminum construction (only 20 lb)
•	 12" rear wheels for better performance on uneven surfaces
•	 Companion activated hand brakes are ideal for locking the 

rear wheels during transfers 
•	 Flared handles and handy back-release hinge allow the back 

to fold down flat and compact for easy storage and transport
•	 Powder coated aluminum frame is lightweight and durable
•	 Padded full-length permanent armrests
•	 Padded nylon upholstery is comfortable, lightweight and 

easy to clean
•	 Seat belt for added safety
•	 Nylon seat straps allow for ease of folding and lifting
•	 Composite wheels with solid rubber tires are lightweight  

and maintenance free
•	 Tool-free, swing-away composite footrests with heel  

loops included
•	 HCPCS Code: E1038*

Aluminum Transport with 12-inch Rear Wheels
The ProBasics Aluminum Transport Chair with 12" rear wheels has a lightweight aluminum frame and padded 
upholstery. The flared handles and handy back-release hinge allow the back to fold down for easy storage and 
transport. The companion activated hand brakes are ideal for locking the rear wheels during patient transfers, and 
provide for added safety and control. Comes complete with seat belt, swingaway footrests with composite footplates 
and heel loops. Supports patient weights up to 300 lb.

Item # Description Color UPC UOM

TCA191612BK ProBasics Aluminum Transport with 12-inch Rear Wheels Black 815067070527 1/cs

SPECIFICATIONS

Overall Width: 21.5" (open) �| 10.25" (closed)

Width between Grips: 19.25"

Overall Height: 37"

Overall Depth: 39" with riggings
27.5" without riggings

Seat-to-Floor Height: 19"

Back Height: 16"

Seat Dimensions: 19" (W) x 16" (D)

Patient Weight Capacity: 300 lb

Product Weight: 20 lb

Carton Dimensions: 25" x 11" x 31"

Shipping Weight: 29.5 lb

Warranty: Limited lifetime on frame 
One year on all parts

Flared handles for  
easy folding

Back-release hinge for 
easy folding

12” rear wheelsFolds flat for easy storage
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

FEATURES
•	 Heavy-duty reinforced steel construction
•	 Stylish, silver vein steel frame with dual, reinforced  

cross braces for strength and durability
•	 12” rear wheels for better performance on uneven surfaces
•	 Companion activated hand brakes are ideal for locking the 

rear wheels during transfers 
•	 Handy back-release hinge allows the back to fold down for 

easy storage and transport
•	 Removable desk-length padded armrests
•	 Reinforced nylon upholstery is comfortable, lightweight 

and easy to clean
•	 Seat belt for added safety
•	 Nylon seat straps allow for ease of folding and lifting
•	 Composite wheels with solid rubber tires are lightweight 

and maintenance free
•	 Tool-free, swing-away aluminum footrests with heel loops 

come standard
•	 HCPCS Code: E1039*

Bariatric Steel Transport Chair
The ProBasics Bariatric Steel Transport Chair with 12-inch rear wheels has dual reinforced cross braces and  
durable nylon upholstery. The handy back-release hinge allows the back to fold down for easy storage and transport. 
The companion activated hand brakes are ideal for locking the rear wheels during patient transfers, and provide for 
added safety and control. Comes complete with seat belt, swingaway footrests with aluminum footplates and heel 
loops. Supports patient weights up to 450 lb.

Item # Description Color UPC UOM

TCS221612SV ProBasics Bariatric Transport with 12-inch Rear Wheels Silver-Vein 8150670753 1/cs

SPECIFICATIONS

Overall Width: 27" (open) �| 11" (closed)

Width between Hand Grips: 20”

Overall Height: 37.75"

Overall Depth: 41.5” with riggings
31.5” without riggings

Seat-to-Floor Height: 20"

Back Height: 18"

Seat Dimensions: 22" (W) x 18" (D)

Patient Weight Capacity: 450 lb

Product Weight: 41 lb

Carton Dimensions: 30” x 12” x 33”

Shipping Weight: 66 lb

Warranty: Limited lifetime on frame 
One year on all parts

Companion activated 
hand brakes

Back folds down quickly 
for easy storage

Solid rubber tires are lightweight 
& maintenance free

Back-release hinge for 
easy folding
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Lightweight aluminum frame
•	 8-inch full swivel front casters mounted on aluminum forks
•	 24-inch "quick release" rear wheels with composite handrims
•	 Bolted on 8-inch transport chair rear wheels
•	 Self-locking paddle release, flip-back padded desk length arms 
•	 Lightweight black, woven nylon upholstery
•	 Fold down back with easy release paddles
•	 Complete with lightweight aluminum wheel locks for both  

24-inch and 8-inch rear wheel modes
•	 Detachable flip-up rear anti-tippers
•	 Accessory pouch sewn into back
•	 Footrests include heel loops and composite footplates (optional 

elevating legrests sold separately - WCT4ELR)
•	 Folds for easy storage
•	 HCPCS* Code: �K0004 

K0195 or E0990 (elevating legrests only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"

Seat Depth: 16"

Seat-to-Floor Height1: Adult 20" | Hemi 17"

Back Height: 16" 

Back Style: Folds downs

Overall Width w/Arms: 18"– 29"

Overall Depth: 28"– 32" (without riggings)

Weight Capacity: 250 lb

Product Weight2: 32 – 34 lb

Carton Dimensions: 33" x 13" x 37"

Shipping Weight: 35 – 37 lb

Warranty: Limited lifetime on frame 
One year on all parts

Item # Seat Arm Style Leg Style UPC UOM

WCT41616DS 16" x 16" Flip Back, Desk-Length Swing-Away Footrests 815067070817 each

WCT41816DS 18" x 16" Flip Back, Desk-Length Swing-Away Footrests 815067070824 each

WCT42016DS 20" x 16" Flip Back, Desk-Length Swing-Away Footrests 815067070831 each

K4 Transformer 
TRANSFORMS FROM K4 HIGH STRENGTH 
LIGHTWEIGHT WHEELCHAIR TO A TRANSPORT CHAIR

The perfect upgrade from a standard K0004 wheelchair, the ProBasics TRANSFORMER™ is a dual purpose, high 
strength lightweight wheelchair that quickly transforms from a self-propelled wheelchair to a compact transport 
chair with 8" wheels all around. Great as a transitional chair for accompanied excursions while retaining self-propel 
capabilities. Also allows the slimming down of the chair to navigate narrow doorways.

Transforms into a 
Transport Chair

24-inch quick release 
rear wheels

Flip back, desk 
length, padded arms
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Heavy Duty, slide tube silver vein steel frame
•	 8" x 2" semi-pneumatic casters are adjustable in 3 positions
•	 Dual axle provides easy transition of seat height to hemi-level 
•	 24" rear urethane wheels with durable hand rims
•	 Removable desk length arms with padded armrests
•	 Heavy duty vinyl padded upholstery with chart pocket
•	 Tool-free footrests include heel loops and Aluminum footplates
•	 Tool-free elevating padded legrests are equipped with a 

pneumatic piston for infinite elevating positions and aluminum 
footplates

•	 Easy push-to-lock wheel locks
•	 HCPCS* Code: �K0007 

K00195 or E0990 (elevating legrests only)

SPECIFICATIONS

Seat Width: 22" | 24" | 26"| 28"

Seat Depth: 18" | 20"

Seat-to-Floor Height1: Adult 21" | Hemi 19"

Back Height: 16" | 18" 

Back Style: Fixed

Overall Width w/Arms: 30" | 32" | 34½" | 37"

Overall Depth: 33" | 34" (without riggings)

Weight Capacity: 450 – 600 lb

Product Weight2: 51– 64 lb

Carton Dimensions: 38" x 13" x 35"

Shipping Weight: 58 – 70 lb

Warranty: Limited lifetime on frame 
One year on all parts

Heavy duty vinyl 
upholstery

Removable, desk 
length, padded arms

Aluminum
footplate

Item # Seat Arm Style Leg Style Weight Limit UPC UOM

WC72218DS 22" x 18" Removable, Desk-Length Swing-Away Footrests 450 lb 815067070855 each

WC72418DS 24" x 18" Removable, Desk-Length Swing-Away Footrests 450 lb 815067070862 each

WC72620DS 26" x 20" Removable, Desk-Length Swing-Away Footrests 500 lb 815067072057 each

WC72820DS 28" x 20" Removable, Desk-Length Swing-Away Footrests 600 lb 815067072064 each

WC72218DE 22" x 18" Removable, Desk-Length Elevating Legrests 450 lb 815067070879 each

WC72418DE 24" x 18" Removable, Desk-Length Elevating Legrests 450 lb 815067070886 each

WC72620DE 26" x 20" Removable, Desk-Length Elevating Legrests 500 lb 815067072071 each

WC72820DE 28" x 20" Removable, Desk-Length Elevating Legrests 600 lb 815067072088 each

K7 Bariatric Wheelchair  
HEAVY DUTY WHEELCHAIR

The ProBasics K7 Heavy Duty Wheelchair features 
a robust design to accommodate patients with wider 
seat and higher weight capacity requirements. With 
seat widths from 24 to 28 inches, a weight capacity of 
450 - 600 pounds and a heavy-duty slide tube frame, 
the ProBasics K7 offers a rugged yet attractive option 
for the bariatric patient population.
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K7 Bariatric Wheelchair  
HEAVY DUTY WHEELCHAIR

* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.
1NOTE: These heights can vary ¼-inch due to tire wear and manufacturing tolerances.
2NOTE: Weights based on 18" x 16" wheelchair with desk-length arms and no front riggings. Weights will vary depending on how the wheelchair is equipped.

FEATURES
•	 Slide tube steel frame with an attractive silver vein finish  

that is chip resistant and easy to maintain 
•	 Padded Desk-length, detachable armrests provide added 

patient comfort 
•	 Chart pocket on backrest provides additional convenience 
•	 Tool-free elevating padded legrests are equipped with a 

pneumatic piston for infinite positions and composite footplates
•	 Composite handrims with mag-style wheels are lightweight and 

maintenance free 
•	 Wheels are set back on frame to prevent tipping 
•	 Rear anti-tippers come standard 
•	 Headrest extension comes standard with head immobilizer 
•	 8" x 1" solid rubber front casters 
•	 Easy push-to-lock wheel locks 
•	 HCPCS* Code: �K0001/K0006 

E1226 (reclining back) 
E0966 (headrest extension) 
E0990 (elevating legrests only)

SPECIFICATIONS

Seat Width: 16" | 18" | 20"| 22"

Seat Depth: 17"

Seat-to-Floor Height1: Adult 20" 

Back Height: 19.5" | 34" 

Back Style: Reclining

Overall Width w/Arms: 24½" | 26½" | 28½"

Overall Depth: 31¼" (without riggings)

Weight Capacity: 300 lb | 400 lb (WCR2218E)

Product Weight2: 51 – 60 lb

Carton Dimensions: 40" x 12" x 36"

Shipping Weight: 71 – 75 lb

Warranty: Limited lifetime on frame 
One year on all parts

Caregiver activated 
recline mechanism

Reclines from 90° – 160° 13-inch headrest supports 
patient when reclined and  

is removable 

Item #  Seat Arm Style Leg Style Weight Limit UPC UOM

WCR1616E 16" x 17" Removable, Desk-Length Elevating Legrests 300 lb 815067070893 Each

WCR1816E 18" x 17" Removable, Desk-Length Elevating Legrests 300 lb 815067070909 Each

WCR2018E 20" x 17" Removable, Desk-Length Elevating Legrests 300 lb 815067070916 Each

WCR2218E 22" x 17" Removable, Desk-Length Elevating Legrests 400 lb 815067070923 Each

Reclining Wheelchair 
The ProBasics Reclining Manual Wheelchair provides 
full back and headrest support as patient reclines from 
90 to 160 degrees. The 13-inch headrest and padded, 
full-length arms are removable. Black, padded vinyl 
upholstery resists mildew and bacteria. The frame has 
a chip-resistant silver vein finish. Mag-style wheels are 
lightweight and set back on frame to prevent patient 
from tipping when in the reclined position. 
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Meridian General Use Foam Cushion 
•	 Economical seating surface provides comfort and pressure reduction
•	 Designed to assist in the prevention of pressure ulcers
•	 Cushion contours the seating area
•	 Removable, waterproof nylon top with non-slip vinyl bottom 
•	 Color: navy
•	 Weight bearing: See chart below
•	 One-year limited warranty
•	 TAA Compliant options available, ask your 

Compass Health Representative

 ITEM # SIZE Wt. Cap. UOM HCPCS

WCF-163 16" x 16" x 3" 275 lbs. each E2601

WCF-183 18" x 16" x 3" 300 lbs. each E2601

WCF-203 20" x 16" x 3" 325 lbs. each E2601

WCF-2083 20" x 18" x 3" 350 lbs. each E2601

WCBF-223 22" x 16" x 3" 400 lbs. each E2602

WCBF-2283 22" x 18" x 3" 425 lbs. each E2602

WCBF-2483 24" x 18" x 3" 450 lbs. each E2602

GEL-182 18" x 16" x 2" each N/A

HCPCS
E2601

Meridian General Use Back Cushion 
•	 Provides upper back and lumbar support
•	 Designed to reduce lower back pain and muscle tension
•	 Removable, waterproof nylon cover
•	 Stabilization board provides enhanced rigidity and support
•	 Non-skid backing
•	 Color: Black
•	 One-year limited warranty

 ITEM # SIZE Wt. Cap. UOM HCPCS

BKF-1617 16" x 17" NA each E2611

BKF-1817 18" x 17" NA each E2611

BKF-2019 20" x 19" NA each E2611

BKFB-2219 22” x 19” NA each E2612

HCPCS
E2611
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Meridian Optimum Pommel Cushion 
•	 Contoured base and pommel
•	 Four grades of foam
•	 Inner core has a liner to protect foam
•	 Cover is a 4 way stretch polyester/polyurethane
•	 Moisture repellent & low shear/friction
•	 Weight bearing: See chart below
•	 Proudly made in the USA
•	 One-year limited warranty

Meridian Optimum Coccyx Cushion 
•	 Unique design for relief of pressure on coccyx area
•	 Weight bearing: See chart below
•	 One-year limited warranty
•	 Proudly made in the USA

 ITEM # SIZE Wt. Cap. UOM HCPCS

HDC-POM1616 16" x 16" x 3" 275 lbs. each E2607

HDC-POM1816 18" x 16" x 3" 275 lbs. each E2607

HDC-POM2016 20" x 16" x 3" 275 lbs. each E2607

 ITEM # SIZE Wt. Cap. UOM HCPCS

HDC-CX1616 16" x 16" x 3" 225 lbs. each E0190

HDC-CX1816 18" x 16" x 3" 225 lbs. each E0190

HDC-CX2016 20" x 16" x 3" 225 lbs. each E0190

HCPCS
E2607

HCPCS
E2607

HCPCS
E0190

Meridian Optimum Comfort Gel 
Seat Cushion 
•	 Unique channeled gel bladder prevents gel migration in high-pressure areas
•	 Gel channels provide relief over the entire cushion area
•	 Foam base provides additional support
•	 Inner foam core has a liner to protect foam’s integrity
•	 Weight bearing: See chart below
•	 Proudly made in the USA
•	 One-year limited warranty

 ITEM # SIZE Wt. Cap. UOM HCPCS

HDC-9B 16X16 16" x 16" 275 lbs. each E2603

HDC-9B 18X16 18" x 16" 300 lbs. each E2603

HDC-9B 18X18 18" x 18" 325 lbs. each E2603

HDC-9B 20X16 20" x 16" 350 lbs. each E2603

HDC-9B 20X18 20" x 18" 400 lbs. each E2603

HDC-9B 22X18 22" x 18" 425 lbs. each E2604

HDC-9B 24X18 24" x 18" 450 lbs. each E2604

HCPCS
E2603
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* Providers are responsible for determining appropriate billing codes for Medicare Program claims. This information is included for your convenience and is not intended, nor should it be considered billing advice.

ORDERING POLICY 
A valid Compass Health account number is required when placing 
an order. Once an order for stock product has reached booked 
status (ready to ship) and is in the shipping process, changes to the 
order will not be accepted. If it is necessary to change or cancel 
an order for a non-stock item, Compass Health must be notified 
immediately, within the same business day. All orders placed with 
Compass Health must reach a minimum level of $50.00 in product 
(before taxes and shipping charges). Credit cards are accepted: 
Visa, MasterCard and American Express.

FREIGHT POLICY
Compass Health ships all orders received by 3:00 p.m. EST same 
day. Stock Orders must have a booked (Ready-to-Ship) status. 
Orders placed on hold for credit reasons or price deviations will 
be delayed for shipment until all holds are cleared. All shipments 
from Compass Health are F. O. B. Origin. This means that the title 
of product transfers to the buyer at the time the product leaves the 
Compass Health shipping dock or manufacturing location.

Exceptions to Freight Policy: 
•	 Published freight costs plus handling fees will be charged on 

shipments to Puerto Rico and Canada.
•	 Any order requesting expedited delivery will be charged at 

published list rates. Any order requiring special handling may be 
subject to additional charges.

•	 COD shipments will be subject to additional charges.
•	 Direct ship and clearance items will be charged at published list 

freight costs.

A customer may pick up any available stock product at a Roscoe 
Distribution Center with a minimum of four (4) hours advance 
notice, from 9:00 a.m. - 4:00 p.m., local distribution center time. If 
a product is not available in a customer’s primary shipping location, 
Compass Health reserves the right to ship a product from its choice 
of location.

A customer may obtain tracking and delivery confirmation from the 
carrier, or from a member of our Customer Service Team at  
(800) 376-7263 or at www.compasshealthbrands.com. 

WARRANTY
We warrant each item to be free of defects in material and 
workmanship under normal use. This warranty is in lieu of all other 
warranties expressed, implied or previously printed and does not 
apply in the event of negligence, abuse, misuse or normal wear and 
tear. We are not responsible for injury that may result from abuse, 
misuse or user negligence and our liability is limited to original 
selling dealer or distributor. Unauthorized service or modification of 
product invalidates warranty. If a covered defect is found, Compass 
Health at its option will do one of the following: 1) Replace any 
defective or nonconforming part or product. 2) Issue a credit or 
refund at the original selling price.

MERCHANDISE INSPECTION
The customer is required to inspect all merchandise upon delivery. 
Any visible damage or carton shortage should be noted on the 
carriers delivery receipt. Claims for content shortage should be 
made to Compass Health Customer Service Department within five 
(5) days of delivery or any such claim is waived. Concealed damage 
requires immediate inspection by the carrier or any claim is waived. 
The customer is responsible for filing of all freight and concealed 
damage claims with the carrier.

REFUSED SHIPMENTS/RECONSIGNMENT  
It is the responsibility of the customer to contact Compass Health  
within two (2) business days of the attempted delivery to inform 
Roscoe that a shipment has been refused. Refusing a shipment 
in full or part does not guarantee a credit to the consignee. If the 
consignee refuses the shipment, the carrier will return the product 
back to the original shipping location. 

The refused shipment will undergo one or all of the following:
•	 RA assignment in accordance to RA assignment policy 
•	 Returned to Consignee when applicable 

Allow for thirty (30) days to process any RA associated with 
a refused shipment order.  If a reconsignment of shipment is 
necessary, and it is found the fault of Compass Health, then Roscoe 
will pay reconsignment charges and have the freight delivered to 
the original specified location. If a reconsignment is necessary, and 
it is found to be the fault of the consignee, then the consignee 
must accept and receive delivery of the shipment. Once the 
shipment is received, the consignee can negotiate a re-delivery of 
the product at the consignee’s expense. 

RETURN GOODS POLICY 
Compass Health will accept returns within 30 days from the original 
ship date. 25% restocking fee will be subtracted from the original 
coast and a credit for the difference will be issued. Returns must 
be shipped with freight charges prepaid. Shipping costs are not 
refundable. 

All products must be returned in original packaging and must 
contain all components, accessories and user manuals. In the event 
that any components are missing you are responsible for the cost 
of the replacement component and the 25% restocking fee. All 
returns must be approved with a Return Authorization Number 
(RA). Please call a member of our customer service team at 
(800) 376-7263 to obtain a RA number. 

Provide the following information when calling:
•	 Item number
•	 Original order number
•	 Product serial number/lot number
•	 Reason for return

The RA number must be clearly marked on the returned carton 
and is valid for 10 business days from the date of issue. Returned 
merchandise must be in the same unit of measure as originally 
purchased.

Return labels or call tags can be issued by our customer service 
department to return merchandise. Associated fees and return 
freight charges will apply. All returns of drop-shipped items are 
subject to a restocking fee as well as inbound and outbound freight 
charges.

Returns will not be accepted on items that are:
•	 Missing their serial number
•	 Specials order items
•	 Returned more than 30 days after delivery
•	 Returned without notification

Freight Overages, Shortages and Damaged Merchandise: All 
freight overages, shortages and/or damages must be reported 
immediately upon receipt of shipment. Visible damage should be 
noted on the freight company’s receipt at the time of delivery. All 
packing and shipping documentation must be retained for damage 
claims. Contact a member of our customer service team at 
(800) 376-7263 for final disposition. 

Ordering & Shipping Information
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