
Thediagnosticflashcodesforyourscooteraredesignedtohelpyouperformbasic

troubleshootingquicklyandeasily.Thediagnosticflashcodeisdisplayedasoneof

sevenflashinglightsonthebatteryindicator.Thefarthestleftlightindicatesflash

code1,whilethefarthestrightlightindicatesflashcode7:

c-1.1.1.1.1.1.1 7

Pleaserefertothediagrambelowforflashcodes,descriptionofproblem,and
recommendedactions.

Flash

Code
Description RecommendedAction

1
LowBattery
Voltage

2 ThermalFault

Chargebatteries.Checkbatterycables,connections,
andfuses.

Poweroffthescooter,letrestfor15minutes,power
backontoresumedriving.
Placethefreewheelleverin"drive"mode.

3
ParkBrake

Fault
Makesurethethrottleisintheneutralorrest

4 ThrottleFaultpositionwhenpoweredon.
5 ThrottleFault Defectivethrottle,contactyourauthorizedDrive

MedicalProvider.
6

7

MotorFault ContactyourauthorizedDriveMedicalProvider.

UnknownFaultContactyourauthorizedDriveMedicalProvider.
Turnscooteroff;contactyourauthorizedDriveAllLights OverVoltage MedicalProvider.

Oncetherecommendedactionistaken,turnthescooteroffandthenbackonagainto

cleartheflashcode.Iftheproblemwasnotcorrected,oranotherproblemexiststhe
controllermaydisplayanotherflashcode.
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