
TroubleshootingBellavitahandsetdrive
Failure
Leddoesnotflash.

LEDisflashing,butbathlift
doesnotmove.
LEDtwinklesgreenwhen
pressingtheUP-button,but
thebathliftdoesnotmove.
LEDtwinklesamberorred.

Possiblecauses
HandsetPCBoardis
unplugged.
Abreakinawireinthe
coiledcable.
Handsetisnotconnected
correctly.

Troubleshooting
Replacehandset.

Replacehandset.

Switchoffhandset,connect
correctlyandswitchonagain.

Batteryisdischarged. Chargethebattery.
Duringthecharging
processtheLED
flashesred,thengreen
whenfullycharged.

LEDtwinklesred(amber) PCBoardisthewrongmode
whenbatteryisfullycharged.

Switchoffhandsetand

disconnect,theconnectagain
andswitchon

Thehandsetshouldalwaysbeswitchedoffbeforeconnecting(tobathliftorpowersupply)!
WhilechargingtheLED PCBoardisthewrongmode Disconnectthecharger,
twinklesred. Switchonhandsetandthen

switchoff.Connectthe

handsetandthecharger
andthenplugthecharger
intotheoutlet.

WhilechargingtheLED
twinklesgreen.
LEDdidn'tflashwhile

charging.

PCBoardisthewrongmode. Seeabove

ChargerIsdefectiveorbad

connection.
Checkconnection,if

necessaryreplacecharger.

Note:

Iftherearestillproblemswithcharging,inmostcasesaresetwillhelp.Toresetthe
handset.performtheself-testtwicebutomittingstep5/6(relaytest)

Requirementsfortheselftest:TheaccusmustbechargedsothattheLEDshowsgreenor
ambernotredIEnsurethehandsetisnotconnectedtothebathliftorpowersupplywhen

performingtheself-test

TroubleshootingBellavitahandset drive
SelftestforBellavitaHandControl(PLEASEDISCONNECTUNITFROMLIFTORCHARGER
1.PresstheUpandDownburton2.KeeptheUpandDownbuttons3.TheLEDlightisgreen.them

pressed,presstheonbuttonforturnstoamber.

pressec



4.Thelightwillthenstartto
blinkred.

5.PresstheyellowUpbutton
andvouwillheartherelayclick
inthehandcontrol

6.PresstheblueDownbutton
andtherewilnotbeaclickfrom

therelayinthehandcontrol.

7.PresstheredOffbuttonand

normalagain

Ifthehandsethastobereset,dosteps1,2,3,4&7twotimes.
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